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Lets start with some definitions
• A Loan Modification simply changes the terms of your existing home loan. Your lender

could reduce your mortgage outstanding balance, extend the length of the loan, and/or reduce your
interest rate. Each lender is offering different programs.

• A Short Sale is the negotiation between the borrower and the current lender(s) to accept a
mortgage pay off amount that is less than the current amount(s) owed, through the sale of the home
to an unrelated Buyer.

• Foreclosure is the end result of a borrowers inability to pay the mortgage on time or to
paying off the loan/loans secured by the Bank's note and deed of trust on the home. The borrower
losses the home to 'The Bank '. This should be your very last resort after a loan modification or
short sale has been attempted.

How do I know which to do?
Call me, every situation is different and every bank has a different process. I can help you
understand the differences and I can explain the terms and the process.

Will any of these processes affect my credit score?
YES, in varying degrees from a little to a lot. Even a Loan Modification could impact your credit
score however, not to the extent of a Foreclosure. It depends on your circumstances and your
lender's programs. I have even helped several short sale clients negotiate a better credit score
outcome.

Are all lenders the same regarding loan modifications, short sales and foreclosures?
No, each lender has their own unique process which depends on many variables. The two most
important variables are 1) whether your lender is a portfolio or a servicing lender, 2) Do you have a
2nd mortgage or equity line of credit and is it with the same company who holds your first loan?

A Portfolio lender is one that made you the loan and retained it in their portfolio of loans. Many
small banks, credit unions, and World Savings - now Wycovia fall in this category. In this case,
these lenders generally move quickly because they make their own decisions and their paperwork
is relatively simple.
A Servicing lender is one that made you the loan, combined it with other borrower loans, then sold
this package to an investor, in the secondary money market, generally hundreds of millions of
dollars at a time. They retained the job of receiving your payment and disbursing it to the proper
investor. They make lots of money providing this service to investors who are not set up to bill
and/or collect from borrowers like you. Companies like Countrywide/B of A, and Wells Fargo are
generally servicing lenders. In this case, the servicing lenders have to obtain approvals from
someone else, use the investors procedures and forms. Freddie/Mac and Fannie/Mae are two of
the largest investors in the secondary money market and they have many rules and guidelines.
These two giant investors were just taken over by the US Government because they were failing.
Negotiations with a servicing lender are generally much slower and more frustrating.

How do we start the process of either Loan Modification or Short Sale?
1. Do not procrastinate another moment. Print off this page and then email me and

request my full report on Navigating The Mortgage Lender Maze, its filled with terms
and definitions you'll need to know along with the do's and don'ts of the process.

2. Remember, this process is a business decision. You are starting the process of
negotiating with an institution, with an overwhelming work load, they've heard it all.
My job is to help you present the information they need, to fit your needs, into their
little box in such a way that you get noticed and get action.

4. Click here to find out if Fannie Mae or Freddie Mac own your loan. New loan programsare coming
out every month to help you keep your home. You may have more options than you think.

http://loanlookup.fanniemae.com/loanlookup/
https://ww3.freddiemac.com/corporate/

3. Do Not give $$ to a mortgage negotiation company. The fraud is rampant.
State Law SB94 makes this unlawful, click here to read more on your rights.

As always, throughout this process, keep your castle in great shape and Envision Success.
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